
 
 
2005 Family of Distinction Nomination 
 
Family Name: Donalee, Philip and Carmalita Wanna 
 
Agency: DeKalb County Community Services 
 
Agency Contact:  Terri Ward 
  
Phone: 815-748-2494 or 815-758-3910 
 
 
 
What were the reasons why the family sought assistance? 
 
Donalee is a single mother of three children ages 22, 19 and 17, two of which still live at 
home.  She receives no child support and carries the task of parenting alone.  She had 
attended Technical School but did not earn a degree. She had held steady employment 
utilizing her computer expertise as a Systems Analyst up until November of 2001 when 
the company she was working for downsized and she lost her job.   
Donalee originally sought assistance at the DeKalb County Community Services 
Department in October 2002 for help paying a utility bill.   
Before she sought help from DCCS, she had exhausted her savings, severance pay and 
unemployment benefits.  She was behind in her mortgage payments and the bills were 
piling up.  Her sole income came from a part time job at the local movie theatre.  She was 
receiving food stamps, Medicaid and Liheap benefits.  These things were helpful but not 
enough to support the family. 
 
How were we able to assist them in achieving their goals? 
 
DeKalb County Community Services was able to help prevent the disconnection of her 
water service in 2002 with Emergency Assistance funds.  Donalee requested emergency 
assistance again in 2003 to prevent her electricity from being disconnected.  She had not 
planned on needing assistance again and was unhappy with her progress in her job 
search.  The case manager she met with for help with her bill explored her situation and 
gave her a referral to the Family and Community Development Program.   
Donalee began working with the FCD program in January of 2004.  She had always 
relied on her own resources to get ahead in her life and was highly motivated to again 
achieve self-sufficiency.  The program provided her with the guidance and support she 
needed to get her life back on track.  The FCD specialist was able to assist her in the goal 
setting process as well as determine the best steps to take to reach those goals. She also 
received assistance with debt management and budgeting help.  While in the program she 
received the encouragement she needed to move forward toward a fulfilling career.   
 
 



 
 
What were the family’s outcomes? 
 
When Donalee became involved with the FCD program, she was struggling with past due 
bills and trying to meet her expenses with the wages from a part time job.  While she 
implemented her search for a full time job, she took on several new part time jobs to try 
and make ends meet.  She later found a full time job that was not in her field of 
experience but that would provide stability while she continued her search.  Just a couple 
of months later she obtained the full time job she had been looking for.  She is now using 
her extensive computer knowledge and experience at a permanent full time position.  She 
no longer relies on any federal or state funded programs and is able to pay all of her 
expenses on her own.  She is also attending college on-line to earn her Bachelor’s degree.  
She is implementing her new life skills and enthusiastically pursuing self-care activities.  
Donalee plans to soon be debt-free and is saving toward a financially secure future.   
  
When asked about her participation in the DeKalb County Family Development Program 
Donalee stated, “One of the reasons I finally decided to seek your help was the fact that I 
had very low self esteem and I could not see any good coming from anything that I was 
doing.  You gave me options on how to deal with everything that was going on and gave 
me a place to start from again.  You listened when no one else would.” 


