
 
 
2004 Family of Distinction Nomination 
 
Agency: DeKalb County Community Services 
 
Agency Contact:  Terri Ward 
  
Phone: 815-748-2494 or 815-758-3910 
 
Family Name: Patricia, Anthony and Lorie Alford 
 
Reasons family needed help: 
 
Pat and her children came to DeKalb in 2002 to stay at Discovery House, the local 
transitional program for women in recovery.  She arrived at Discovery House carrying 3 
suitcases, had no income, no job, very low morale and just over six months of sobriety to 
her credit.  This was the first time she attempted to stop using drugs or alcohol.  After 
getting involved in the legal system due to her substance abuse, she saw the affect her 
drug use was having on her family and sought treatment. Her family was supportive yet 
she had a long way to go in re-establishing trust.  She had never before lived on her own 
without her husband.  Her relationship with her husband was strained and he was not 
supportive of her choice to get treatment.  She had graduated from high school and taken 
some college courses but not completed any certificates.  She did not have a reliable 
vehicle in a town with practically no public transportation.   
 
What encouraged them to seek assistance from your agency? 
 
Pat spent six months at Discovery House working on providing a new life for herself and 
her children.  She had been hired for a full time temporary position, had procured reliable 
transportation and was looking for permanent housing.  She had contacted the local legal 
assistance agency and had filed for a divorce.  She was focused on maintaining her 
sobriety and doing very well.  She was earning a steady paycheck but still was not able to 
stay current with her rent and bills.  At this point her counselor at Discovery House 
referred her to the DeKalb County Community Services Department to see about 
addressing the barriers to her self-sufficiency.  She was interested in the Family 
Development Program and also needed help to save for a security deposit to make the 
move to permanent housing. 
 
 
 
 
 
 
 
 



What did your agency do to help them change their lives? 
 
Pat came to DCCSD requesting services from the Family Development program in 
January 2003.  We started working with her right away to improve her budgeting skills 
and financial management.  She was given appropriate referrals for support as a single 
mother and now both of her children have been assigned “Big Sisters” through Family 
Services.  We also assisted her through the decision making process of finding a home for 
herself and her children.  She qualified for a one-time grant from our agency to help her 
with the security deposit for her new apartment.  As a result, Pat moved into permanent 
housing in March 2003.   DCCSD also has assisted Pat in keeping her vehicle safe and 
reliable by providing funding for necessary car repairs.  Pat continues to utilize our case 
management services in her efforts toward achieving success. 
 
How did these changes affect the family? 
 
Due to the wealth of positive changes that Pat has accomplished, her family has achieved 
a stable, safe, healthy lifestyle.  Pat has maintained her support system and her sobriety 
for 2 full years.  She has become diligent in her money management and has made her 
earning potential a top priority.  She found the courage to go back to school for further 
training and is looking forward to new career opportunities.  Since moving into their own 
home, Pat’s children, Anthony and Lorie have demonstrated their newfound stability in 
their health, their school performance and their overall happiness.  As a mother, Pat finds 
her children’s success the most important of all of her achievements.  
 
What are their new goals? 
 
Pat and her family have set many new goals for the future.  She hopes to finish her 
Certified Nurses Aid training and eventually go on to nursing school.  She hopes to find a 
new job in the medical field and further increase her earning potential.  She plans to 
become self-sufficient to the point where she will be able to give back to the agencies and 
individuals that have helped her to get where she is today.   
 
Why do you think this family should be recognized as a “Family of Distinction”?   
 
Pat’s story can be an inspiration to all of the other families who have faced drug addiction 
and poverty.  She has had to deal with many challenges along the way as a parent and a 
recovering addict.  Her dedication to improving her life for her children has been 
unending and undaunted.  For example, Pat had been working a temporary full time 
position at a local plant.  She was laid off and the next day she applied at 14 different 
employers.  She was hired for a new job three days later.   
In the face of adversity she has remained strong and has not let life’s troubles get in her 
way.   She is not afraid to ask for help but will only do so when all of her resources are 
exhausted.   
 


